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Introduction

To date, the main issues/problems with using the current versions of our software in
the Office 2007 environment are:

1. Multiple security warnings are displayed whenever the software is opened.
2. The Summit menus at the top of the screen are not displayed.
3. Reports can not be exported to Microsoft Excel format.

The purpose of this document is to explain the steps needed to deal with each of
these issues.

IMPORTANT NOTE

All file and folder locations in this document assume that all Summit products and
Office 2007 have been installed in their default folders. You will need to adjust these
instructions if the Summit products or Office 2007 are not installed in their default
folders.

The default folder for Summit Event Manager Pro (SEMP version 9) is C\SEMP.

The default folder for Summit Central (SCL version 4) is C:\Summit.
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Installation

You should select the Access 2007 installation of the relevant product. This example
uses Summit Event Manager Pro.

The selected installation program is semp2007.exe. When you attempt to run
semp2007.exe you get the following warning:

Open File - Security Warning

Do you want to run this file?

MName: sempZ007.exe
Publizker:  MIE Software
Twpe: Application
From: C:i\Documents and Settings) Jobn, MIESERMER My ...

[ Run ][ Cancel ]

Alwayz azk before opening this file

YWhile filez from the Internet can be uzeful, this file type can
o potentially harm your computer. Only run software from publizhers
wou trust, What's the rigk?

You should click on Run.

A window will appear with the heading "Install Summit Event Manager - Pro?". To
continue with installation process, select 'Yes'.

The installation program should then complete successfully.
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Avoiding security warnings when Summit program is launched

If you do not advise Office 2007 that the Summit programs are in “trusted locations”
a number of security warnings, similar to the one below, may be displayed when you
launch Summit programs:

Microsoft Office Access SEEUE Matice ‘ M

@ A potential security concern has been identified.

Warning: It is not possible to determine that this
content came from a trustworthy source. You should
leave this content disabled unless the content provides
critical functionality and you trust its source.

File Path: c:'semp'sempmie.mde

This file might contain unsafe content that could harm your
computer. Do you want to open this file or cancel the operation?

Maore information

| open | [ cancel |

If this message is displayed, select Open.

The system may appear to hang displaying the image on the following page:

Conference

= z SR o o
~ | r-le ulf‘e Exterpal Data  Databass Tools @
Cl———Xf—— A
= A 3
L}é’ j % - - == ||@ =i New I Totals Zl ]_? \f/f Selection ~ % [ﬁ =
— =3 |||B L O =4 save 7 spelling || ) ¥ Advanced - = -
View || Paste Y Refresh a | Filter : Sizeto  Switch Find
- - 7 =[S Al X Delete ~ E More = 7 “ Togale Filter || Fit Form Windows = [} >
Views | Clipboard ™ F} Rich Text Records Sort & Filter Window Find
) ) ) ) e ; x
G Security Warning Certain content in the database has been disable

Startup
Loading Summit, please wait...

Form viw |
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You should click on the Options button highlighted above. The following will then be
displayed:

Microsoft Office Security Options @lﬁ

@ Security Alert

VBA Macro
Arccess has disabled potentially harmful content in this database.

If you trust the contents of this database and would like to enable it for this session
only, didk Enable this content.

Warning: It is not possible to determine that this content came from a
trustworthy source. You should leave this content disabled unless the
content provides critical functionality and you trust its source.

More information
File Path: C:‘\semp'semp.mdb

@ Help protect me from unknown content {recommended)

™) Enable this content

Open the Trust Center | Ok | [ Cancel

You should select Enable this content and then click OK.

The Summit program should then open correctly.
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To prevent these security warnings every time the Summit program is launched you
needs to tell Office 2007 that the Summit software is in a “trusted location”. This is
done by taking the following steps from within Summit (or from any Access window).

You click on the Office button highlighted below:

) . B - Summi nagel vent M e non ce
Home l Create External Data Database Tools Add-Ins @

= New X Totals AL "7 Selection ~

ValsE: 1 @ s B @
EE | = save & speling | £ V3 Advanced ~ J =
View | Paste Refresh a | Filter _ Sizeta  Switch i
- Bl A+ | X Delete - HMore - || 45 W Togale Filter || Fit Form Windows * e
Views | Clipboard El Rich Text Records Sort & Filter Window i

Summit Event Manager - Pro
Summit Event Manager Pro

Demaonstration Conference

Close Summit | ElEEE
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The following is then displayed:

= New X Totals 4l \f// Selection ~ g I [ﬁ g,
z

=8 save 7 Spelling Al t| Advanced * E =
sh Filter Sizeto  Switch Find
- X Delete ~ EMore' %/ “ Togale Filter || Fit Form Windows + [} =
Records Sort & Filter Window Find

L

o

vent Manager Pro

Manage

3 E-mail nstration Conference

@@@%I@@Q

L Publish

ty,
Close Database

|Ej Access Options | | X Exit Access

You should click on Access Options as shown above.
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The following will then be displayed:

Access Options - i -

m

Current Database

Change the most popular options in Access.

Datasheet Top options for working with Access

Object Designers Always use ClearType

ScreenTip style: | Show feature descriptions in ScreenTips

Proofing
Show shorteut keys in ScreenTips
Advanced
LColor scheme: Elue IZI
Customize
Add-ins Creating databases

Access 2007 IZI

ChUsers\usenDocumentsh,

Trust Center Default file format:

Resources Default database foldern

Mew database sort order: | General

Personalize your copy of Microsoft Office

User name: |John

Initials: ]

Language Settings...

=]

Browse...

[=]

You should select Trust Center as shown above.

[ ok

] [ Cancel
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The following will then be displayed:

Access Options - i —— R

i @ Help keep your documents safe and your computer secure and healthy.

Current Database
Datasheet Protecting your privacy

Microsoft cares about your privacy. For more information about how Microsoft Office Access helps to protect your privacy,

Object Designers
please see the privacy statements.

Proofing X . .
Show the Microsoft Office Access privacy statement
Advanced Microsoft Office Online privacy statement

Customer Experience Improvement Program

Customize
Add-ins Security & more

m Learn more about protecting your privacy and security from Microsoft Office Online,
Resources Microsoft Windows Security Center

Microsoft Trustwarthy Computing

Microsoft Office Access Trust Center

The Trust Center contains security and privacy settings. These settings help keep your computer -
secure. We recommend that you do not change these settings. Trust Center Settings...

[ ok || concel

You should select Trust Center Settings.
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The following will then be displayed:

Trust Center

Trusted Publishers
Trusted Locations
Add-ins

Macro Settings

F-‘thg:ﬂar :\

Privacy Options

Message Bar Settings for all Office Applications

Showing the Message Bar
@ Show the Message Bar in all applications when content has been blocked
") Mever show information about blocked content

|:| Enable Trust Center logging

0K

] [ Cancel

You should select Trusted Locations.
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The following will then be displayed:
Trust Center m

Trusted Publishers

- Trusted Locations

Trusted Locations

‘Warning: &ll these locations are treated as trusted sources for opening files. If you change or add a location, make sure

Add-ins that the new location is secure.
Path Description Date Modified
Macro Settings =
User Locations
Message Bar Ch..ram Files\Microsoft Office\Officel ZNACCOWIZ,  Access default location: Wizard Databases
Privacy Options Policy Locations
Path: C\Program Files'\Microsoft Office\Dfficel 2 ACCWIT,
Description: Access default location: Wizard Databases

Date Modified:
5ub Folders: Disallowed

Add newlocatlon...l | Remove ] | Modify...

D Allow Trusted Locations on my netwaork (not recommended]
|:| Disable all Trusted Locations, Only files signed by Trusted Publishers will be trusted.

[ OK ][ Cancel ‘

|

You should then select Add new location and add all of the following locations if they
are present on the computer:

c:\semp
c:\Summit
c:\ssg
c:\scm4
c:\seml10

To do this, you will need to repeat the following process for each location.
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The following example is for c:\semp (Summit Event Manager P

ro Version 9).

Microsoft Office Trusted Location

A=)

Warning: This location will be treated as a trusted source for opening files.
change or add a location, make sure that the new location is secure,

Path:
c:\semp|

[] subfolders of this location are also trusted
Description:

Date and Time Created:  21/04/2007 2:49 PM

Browse...

If you

Ok

J |

Cancel

)

The trusted locations should now include the c:\semp folder as shown below:

Trust Center

| |

Trusted Publishers
Trusted Locations

Add-ins

Trusted Locations

that the new location is secure.

‘Warning: All these locations are treated as trusted sources for opening files, If you change or add a location, make sure

Path Description

User Locations

clsemp',
Ci\..ram Files\Microsoft Office\Officel 2ZACCWIZY

Macra Settings
Message Bar

Privacy Options
Policy Locations

Access default location: Wizard Databases

Date Modified

21/04/2007 2:51 PM

Path:
Description:

chsemp'

Date Modified: 21,/04/2007 2:51 PM

Sub Folders: Disallowed
E Add new location.., | | Remave ] | Modify...
D Allow Trusted Locations on my network [not recommended)
|:| Disable all Trusted Locations. Only files signed by Trusted Publishers will be trusted,
E [ oK I [ Cancel
The next time you launch Summit, no security warnings should be displayed.
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Other Issues

Summit Menus

When you open the Summit program the Summit menus that are normally displayed
at the top of the screen are not present, as shown below:

Summit Event Manager - Pro: Summit Event Manager Pro - Demonstration Conference

Home 1 Create External Data Database Tools Add-Ins
=l & = New X Totals '%L ]T Y/f Selection ~

% j EE] =8 Save 7 spelling | 4] V3 Advanced - i
View Paste Refresh R Filter ) Sizeto  Switch

- - 7 Al X Delete + E More = 7 “ Togale Filter || Fit Form Windows =
Views | Clipboard ™ El Rich Text Records Sort & Filter Window

Summit Event Manager - Pro

Summit Event Manager Pro

Demaonstration Conference

Close Summit | ElEEEES

The Summit menus are now displayed under the Add-Ins tab on the ribbon which is
highlighted above. If you select the Add-Ins tab, the Summit menus are displayed as
shown on the next page.
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File = Register =

Event ~ Web Resources ™

Help ~ Exit ~
L Menu Commands ‘

Summit Event Manager - Pro
Summit Event Manager Pro

Demaonstration Conference

Close Summit | ElEEE

Summit menus highlighted above.
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Reports can not be exported to Microsoft Excel format

When you attempt to export a report to Microsoft Excel format from within Summit
the action fails.

In Access 2007, Microsoft have removed the ability to export reports to the Excel
format that was available in earlier versions of Microsoft Access.

There is no workaround for this issue, however, we have added many more export
options within Summit. You will find those in the specific reports menus.

If you upgrade to Access 2010 you will be able to export reports to Excel again as
Microsoft have reinstated this capability.
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