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Introduction

To date, the main issues/problems with using the current versions of our software in
the Office 2010 environment are:

1. Multiple security warnings are displayed whenever the software is opened.
2. The Summit menus at the top of the screen are not displayed.

The purpose of this document is to explain the steps needed to deal with each of
these issues.

IMPORTANT NOTE

All file and folder locations in this document assume that all Summit products and
Office 2010 have been installed in their default folders. You will need to adjust these
instructions if the Summit products or Office 2010 are not installed in their default
folders.

The default folder for Summit Event Manager Pro (SEMP version 9) is C\SEMP.

The default folder for Summit Central (SCL version 4) is C\SUMMIT.
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Installation

You should select the Access 2010 installation of the relevant product. This example
uses Summit Event Manager Pro.

The selected installation program is semp2010.exe. When you attempt to run
semp2010.exe you get the following warning:

Open File - Security Warning

Do you want to run thiz file?

Mame: sempz010.exe
Publisher: MIE Software
Type: Application
From: C:\Documents and Settings) John. MIESERVER My ...

[ Run ][ Cancel ]

Alwayz ask before opening this file

W'hile files from the Intermnet can be useful, this file twpe can
q patentially kharrm your camputer. Only run software from publizhers
won bzt What's the risk?

You should click on Run.

A window will appear with the heading ‘Install Summit Event Manager — Pro?’. To
continue with the installation process, select ‘Yes'.

The installation program should then complete successfully.
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Avoiding security warnings when Summit program is launched

If you do not advise Office 2010 that the Summit programs are in “trusted locations”
a number of security warnings, similar to the one below, may be displayed when you
launch Summit programs:

Microsoft Office Access Security Notice @'ﬂ_hj

@ A potential security concern has been identified.

Warning: It is not possible to determine that this
content came from a trustworthy source. You should
leave this content disabled unless the content provides
critical functionality and you trust its source.

File Path: c:'\semp'sempmie.mde

This file might contain unsafe content that could harm your
computer, Do you want to open this file or cancel the operation?

More information

[ Cpen ]| Cancel |

If this message is displayed, select Open.

The system may appear to hang displaying the image on the following page:
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1) Security Waming Some active coment has bieen deabied. .-mmm—.nmm@

Londing Sumerat pleate wat

You should click on the ‘Enable Content’ button highlighted above.

The Summit program should then open correctly.
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To prevent these security warnings every time the Summit program is launched you
need to tell Office 2010 that the Summit software is in a “trusted location”. This is
done by taking the following steps from within Summit (or from any Access window).

You click on the File button highlighted below:

= Evert Marager - P Pro - Do n Conference — - Bl =i
e

Summit Event Manager Pro

Demenstration Conference

@ | &2 m(lw B8 2 B

[ Durrg. ate i e

Cate Summe ONasy
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The following is then displayed:

Datermsi Dats  Dstabune Toch  Add.bm

i 5w .
Information about semp

CASEMPempmdty

B Save Object &

@] Save Database &5 e
iZ Open '
Compact & Repair
o clove Dusbase %
% Help prevent and correct database file probtems bry using Compaet nd Repas,
4] sempmdty Compact &
_ —
Recent Manage Users & Permissions
\a Use passwards and pemissions 10 allow o restrict 1he sccess of individuals, of
New roup i L in
iy roups of individuals, ta the biects in your database
2 Permissions -
Print
et Database Passwol
Save & Publish = Sot Database P od
Help i Use @ password 10 restrict access 10 your database. Fikes that use the 2007
Micr A file farmat or | /nted.
PRSP erosoft Access file format of later are encrypted.
59 Addad - Passward
) opsons
=

You should click on Options as shown above.
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The following will then be displayed:

i —— ™y

General

[

Current Database
Datasheet

Object Designers
Proofing
Language

Client Settings
Customize Ribbon

Quick Access Toolbar

General options for working with Access.

User Interface options

Enable Live Preview (i
Always use ClearType

ScreenTip style: |Show feature descriptions in ScreenTips lzl

Show shortcut keys in ScreenTips
Color scheme: n

Creating databases

Default file format for Blank Database: |Access 2007 ﬂ

Add-ins Default database folder: |C:\Users\J0hn\Documents\ | [ Browse...
Trust Center New database sort order: |Genera| - Legacy
Personalize your copy of Microsoft Office
User name: |John |
Initials: |J |
oK I [ Cancel

You should select Trust Center as shown above.
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The following will then be displayed:

Access Options

| 2] ®

General

Current Database
Datasheet

Object Designers
Proofing

Language

Client Settings
Customize Ribbon
Quick Access Toolbar
Add-ins

Trust Center

@ Help keep your documents safe and your computer secure and healthy.

Protecting your privacy

Microsoft cares about your privacy. For more information about how Microsoft Access helps to protect your privacy, please see the
privacy statements.
Show the Microsoft Access privacy statement

Office.com privacy statement
Customer Experience Improvement Program

Security & more
Learn more about protecting your privacy and security from Office.com.

Microsoft Trustworthy Computing

Microsoft Access Trust Center

The Trust Center contains security and privacy settings. These settings help keep your computer secure. We -
recommend that you do not change these settings. Trust Center Settings...

oK l [ Cancel

You should select Trust Center Settings.
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The following will then be displayed:

Trust Center

(2] %Y

-

Trusted Publishers

Trusted Locations
Trusted Documents
Add-ins

Activel Settings
Macro Settings
DEP Settings
Message Bar

Privacy Options

Trusted Locations

Warning: All these locations are treated as trusted sources for opening files. I you change or add a location, make sure that the new
location is secure,

Path Description Date Modified
User Locations
CA\Program Files (x86)\Microsoft Office\OfficelNACCWIZY  Access default location: Wizard Databases

Policy Locations

Path: C:\Program Files (x88)\Microsoft Office\Officel\ACCWIZ,
Description: Access default location: Wizard Databases

Date Modified:

Sub Folders: Disallowed
Add new location... l | Remaove | [ Modify... ]
\:‘ Allow Trusted Locations on my network (not recommended)
E| Disable all Trusted Locations
l oK | [ Cancel |

You should then select Add new location and add all of the following locations if they
are present on the computer:

c:\semp
c:\Summit
c:\ssg
c:\scm4
c:\seml10

To do this, you will need to repeat the following process for each location.
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The following example is for c:\semp (Summit Event Manager Pro Version 9).

Microsoft Office Trusted Location

-

| P | =

add a location, make sure that the new location is secure.
Path:

C:\semp

|| subfolders of this location are also trusted
Description:

Date and Time Created: 21/06/2010 1:58 PM

Warning: This location will be treated as a trusted source for opening files. If you change or

Browse...

==

The trusted locations should now include the c:\semp folder as shown below:

Trust Center

[?] % |

Trusted Publishers Tristed Locations

I
| Trusted Locations

location is secure.
Trusted Documents

- Warning: All these locations are treated as trusted sources for opening files. If you change or add a location, make sure that the new

Path Description
Add-ins User Locations
ActiveX Settings EhEmp

Macro Settings
Policy Locations
DEP Settings
Message Bar

Privacy Options

Ch..ram Files (@6)\Microsoft Office\Office LAACCWIZ, Access default location: Wizard Databases

Date Modified ~

21/06/2010 1:58 PM

Path: Ci\semph,
Description:

Date Modified: 21,/06/2010 1:58 PM

Sub Folders: Disallowed
Add new location... l | Remaove | [ Modify... ]
\:‘ Allow Trusted Locations on my network (not recommended)
\:‘ Disable all Trusted Locations

o) [omer )

The next time you launch Summit, no security warnings should be displayed.
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Other Issues

Summit Menus

When you open the Summit program the Summit menus that are normally displayed
at the top of the screen are not present, as shown below:

&[d T TR T T s Manager - Bror Sommit Event Manager Pro - Demcestration Conferece
3 1 a =il =

o sav 7 Spetng

Summit Event Manager Pro

Demenstration Conference

@ | S M " 4 z v

“rhe Ditrs Eurg

The Summit menus are now displayed under the Add-Ins tab on the ribbon which is
highlighted above. If you select the Add-Ins tab, the Summit menus are displayed as
shown on the next page.
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Summit menus highlighted above.
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