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Introduction 
While we recommend that users continue to use the Office 2003 versions of our 
software with Office 2003 Professional we recognise that many users can now only 
purchase computers with Windows Vista and Office 2007.  

While Access 2007 can open existing Access 2000, Access 2002 and Access 2003 
versions of our software, our clients have encountered a number of issues and 
problems. 

To date, the main issues/problems our clients have had with using the current 
versions of our software in the Windows Vista/Office 2007 environment are: 

1. Which version of current software should be installed? 

2. Multiple security warnings are displayed whenever  the software is opened 

3. The Summit menus at the top of the screen are not displayed 

4. The on-line help cannot be accessed 

5. Summit products cannot e-mail in conjunction with Outlook 2007 

6. Reports can not be exported to Microsoft Excel format 

7. After registering Summit software, the software is unregistered when next 
opened. 

The purpose of this document is to explain the steps needed to deal with each of 
these issues. 

IMPORTANT NOTE 

All file and folder locations in this document assume that all Summit products and 
Office 2007 have been installed in their default folders. You will need to adjust these 
instructions if the Summit products or Office 2007 are not installed in their default 
folders.  
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Installation 
Users should select the Access 2003 installation of the relevant product. This 
example uses Summit Event Manager  Pro.  

The selected installation program is semp2003.exe. When the user attempts to run 
semp2003.exe they will get the following warning: 

 

They should click on Run.  They will then be shown another warning about running 
semp2003.exe saying that An unidentified program is trying to access your 
computer . The options are Cancel or Allow. They should select Allow. The 
installation program should then complete successfully.  
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Desktop and Program Menu Shortcuts 
Before attempting to use Summit the user should change the target of both the 
Summit Event Manager  Pro and Compact Software shortcuts to look for Access 
2007 instead of Access 2003.  

Specifically, the target of the Summit Event Manager  Pro shortcut changes from: 

"C:\Program Files\Microsoft Office\Office11\MSACCESS.EXE" "C:\semp\semp.mdb" 
To 
"C:\Program Files\Microsoft Office\Office12\MSACCESS.EXE" "C:\semp\semp.mdb" 

The target of the Compact Software shortcut changes from: 

"C:\Program Files\Microsoft Office\Office11\MSACCESS.EXE" "C:\semp\semp.mdb" 
/Compact  

To 
"C:\Program Files\Microsoft Office\Office12\MSACCESS.EXE" "C:\semp\semp.mdb" 
/Compact 

The target property is accessed by right mouse clicking on the shortcut and selecting 
Properties.  

When using Summit Central, the target short-cut should be changed from: 

C:\Program Files\Microsoft Office\Office11\MSACCESS.EXE C:\summit\scl.mdb 
To 
C:\Program Files\Microsoft Office\Office 12\MSACCESS.EXE C:\summit\scl.mdb

 

The target of the Compact Software shortcut changes from: 

"C:\Program Files\Microsoft Office\Office11\MSACCESS.EXE" "C:\summit\scl.mdb" 
/Compact  

To 
"C:\Program Files\Microsoft Office\Office12\MSACCESS.EXE" "C:\summit\scl.mdb" 
/Compact   
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This displays the following: 

 

The user should change the wording in the Target field and then click Apply. 
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Alternatively, the user can use the existing shortcuts. If a user clicks on an existing 
shortcut, after a short period the following will displayed. 

 

If the user selects Fix it, the shortcut is corrected automatically, but the change is not 
saved and this correction will be repeated each time the user uses that shortcut until 
they manually change the shortcuts. 
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Security Warnings when Summit program is launched 
When the user launches the Summit program a number of security warnings may be 
displayed: 

 

The user should select Open. 

The system may appear to hang displaying the image on the following page: 
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The user should click on the Options button highlighted above. The following will 
then be displayed: 
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The user should select Enable this content and then click OK. 

The Summit program should then open correctly. 
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To prevent these security warnings every time the Summit program is launched the 
user needs to tell Windows Vista that the Summit software is in a trusted location . 
This is done by taking the following steps from within Summit (or from any Access 
window). 

The user clicks on the Office button highlighted below: 

 

The following is then displayed: 
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The user should click on Access Options as shown above. The following will then be 
displayed: 
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The user should select Trust Center as shown above. The following will then be 
displayed: 
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